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Student Contract - Terms and Conditions  
 
  

Section A - General Terms  
 
Section A forms part of this Contract if you are a Domestic Student (as defined in Section C) or an International Student (as defined 
in Section C). 
 
 
 
1. Bound by Statutes, Course Requirements, Polices and Rules  
 
1.1 
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3.3 You acknowledge that: 
 

(a) the University is required by law to provide personal information about students to the Department of Human Services 
(Centrelink), the Australian Government Department that is responsible for tertiary education, the Australian 
Government Department that manages immigration and the Australian Taxation Office and other bodies as required by 
law; 

(b) the University may disclose information about your academic performance to a third party to be used by the third party 
for accreditation purposes, however the information will be provided in such a way that your identity will not be apparent 
or reasonably ascertainable;  

(c) the University may disclose aggregated statistical information for statutory reporting or other administrative or 
educational purposes in a form that will not identify any person individually; and 

(d) an electronic photographic image of you will be collected and stored by the University for student identification purposes.  
This image may be accessed and used by University employees where photographic identification is reasonably 
required by the University.  

 
3.4 See the Information Privacy Policy at www.jcu.edu.au/policy/corporate-governance/information-privacy-policy and the Right 

to Information and Privacy Notice at www.jcu.edu.au/right-to-information-and-privacy for further information regarding the 
�8�Q�L�Y�H�U�V�L�W�\�¶�V���S�R�O�L�F�L�H�V���D�Q�G���S�U�R�F�H�G�X�U�H�V���Z�L�W�K���U�H�V�S�H�F�W���W�R��information privacy. 

 
4. Information Provided and Supporting Documentation  
 
4.1 You declare that, to the best of your knowledge, all information including supporting documentation that you have provided 

in respect to your application, admission and enrolment are true and correct.   
 

http://www.jcu.edu.au/policy/corporate-governance/information-privacy-policy
http://www.jcu.edu.au/right-to-information-and-privacy
https://www.jcu.edu.au/student-services-directorate/course-and-subject-handbooks
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6.2 If you fail to comply with any of the admission requirements for your Course 

https://www.jcu.edu.au/student-services-directorate/course-and-subject-handbooks
https://www.jcu.edu.au/student-services-directorate/course-and-subject-handbooks


https://www.jcu.edu.au/student-services-directorate/course-and-subject-handbooks
https://www.jcu.edu.au/student-services-directorate/course-and-subject-handbooks
https://www.jcu.edu.au/student-services-directorate/course-and-subject-handbooks
https://www.jcu.edu.au/student-services-directorate/course-and-subject-handbooks
http://www.jcu.edu.au/students/fees-and-financial-support
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13.2 (a) You understand that the fees, levies and charges payable for your Course or subject/s may increase each year and
you agree to pay the increased amounts in each subsequent year of your Course.

13.3 (a) You understand and agree that refunds or penalties may apply if you decide not to proceed or continue with your
studies. Refunds and penalties are applied in accordance with the relevant policy/ies listed in clause 13.6.

(b) In all cases, for the purposes of calculating what, if any, penalty applies if you decide not to proceed or continue with
your studies, the date of withdrawal is the date you give the University notice in writing of your intention to withdraw.

(c) For exceptions to the application of penalties in certain circumstances, refer to the relevant policy/ies listed in clause
13.6. In most cases, supporting documentation is required.

13.4 You understand that if you are receiving a government payment, scholarship, sponsorship or student loan to finance your 
studies at the University, it is your responsibility to check how your subject selections affect your eligibility for continued 
payments/funding. 

13.5 You acknowledge that the University may monitor deposits, withdrawals and transfers financial transactions that are made 
by you or a third party on your behal-9y7(, 634(to)-5( )65(y)7(o)-3(u)-3(r )64(Un)11(i)-4(v)7(e)-3(rs)-6(i94(ty)5( 654(a)-3(c)-6cy)7(o)-3(u)9(n)-3(t,)-3( 658(i)-4(n)-3( 728(o)-3((d)-3(e)-3(( 728(to)-5( )65ia)9(d)-3(e)-3(n)-3(t)11(i)-4(ty)5( 654(w)15(h)-3(e)-3(th)-5(e)-3(r )64(a95( 654(s)-6(u)-3(s)7pg)-3(i)-4(c)7(i)-4(o)-3(u)9(s)-6( 654fti)7(n)-3(a)-3(n)9(c)-6(i)-4(a)9(l)-4( )65(rta)7(n)-3(s)-96.444ae)9(c)-6(ti)7(o94(n)-3( )]TJT*d
[(h)-3(a)-3(s)-6( )-215(o)9(c)-6(c)-6(u)9((re)49(d)-3.( )-233(Y)14(o)-3(u)-3( )-241(a)-3ga)-3(re95(e)-3( )-214(th)-5(a)-3(t)11( )-214(i)-4(f )-233(th)-5(e)-3( )-214(Uni)-6(v)7(e)-3(r)13(s)-6(i)-4(ty)5( )-214(d)-3(e)-3e )-21.8)9(m)-6(s)-6( )-214(t)11(h)-3(a)-3(t )-101(a)-3( )-214(s)-6(u)-3(s)7pg)-3(i)9(c)-6(i)-4(o)-3(u)9(s)-6( )-214fti)7(n)-3(a)-3(n)9(c)-6(i)-4(a)9(l)-4( )-214(tra)-5(n)9(s)-6(a)-3(c)7(ti)-6(o)-3(n)-3( )-214hn)-3(a)9(s)-6( )-215(o)9(c)-6(c)-6(u)-3((r)13(e)-3(d)401.556( )-228(o)-3(r )1086(m)-6(a)-3(y)7( )-211(h)-3(a)-3(v)7(e93( )]TJT*d
[oa)-3(c)-6cy)7(u)-3((re)49(d)7.2228(,)11( )1741(th)7(e)-3( )1741(Un)11(i)-4(v)7(e)-3(rs)-6(i94(ty)5( )1741(m)-6(a)-3(y205( )161[(p)-3(a)-3(s)7(s)-6( )-747(o94(n)-3( )161[(i)-4(n)-3(fo)-5(r)13(m)-6(a)-3(t)11(i)-4(o)-3(n)9( )-747(a)-3bp)9(o)-3ua)-3(t)11( )-741(th)7(e)-3( )1741(s)7(u)-3(s)-6(p)9(i)-4(c)7(i)-4(o)-3(u)9(s)-6( )1741ft)11(i)-4(n)-3(a)9(n)-3(c)-6(i93(a)-3(l)9( )-747(tra)-5(n)9(s)-6(a93(c)7(ti)-6(o)-3(n)9( )-747�(i)-4(n)9(c)-6(l)-4ua)9(d)-3(i)-4(n)9(g)-3( )-747(y)7(o)-3(u)-3(r)13( )-747(n)-3(a)9(m)-6(e)9( )-747(a)-3ne)9(d)-3( )]TJT*d
[(fi)-6(n)-3(a)-3(n)9(c)-6(i)-4(a)9(l)-4( 253(i)9(n)-3rs)-6(t)11(i)-4(ua)-5(t)11(i)-4(o)-3(n)9( 253(d)-3(e)-3(t)11(a)-3(i)-4(l)9(s)-6)( 241(t)11(o)-3( 256(t)11(h)-3(e)-3( 256Au)101rs)-6(tra)-5lp)9(i)-4ao)-3(n)9( 253Tt)11r(a)-3(n)-3(s)-6(a93(c)-6(ti)7(o)-3(n)-3( 253Ret)11(p)9(o)-3r(ts)-8( 253&Y)14r )-.7728A(n)-3(a)-3(l)-4ys)7(s)7(i)-4(s)7( 253Cena)-5((re)7( 253(AUSTr)13RACy)4).( 228(Y)14(o)-3(u)-3( 254(a)-3(c)-6ki)7(n)-3(o)-3(w)15(l)-4(e)-3(d)-3(g)-3(e)-3( 384(th)-5(a)-3(t)11( 256(t)11(h)-3il)-4(s)-6( )]TJ
0 -28 TD
[(i)-4(n)-3(fo)-5(r)13(m)-6(a)-3(ti)7(o)-3(n)-3( )161[(i)9(s)-6( )161[(p)-3(r)13oa)-3(v)7ie)49(d)-3(e)-3(d96( )161[(to)-5( )161[AU)-16STt)11RACy)4( )161[(fo)-5(( )161[(th)-5(e)-3( )-61[(p)-3(u)-3((p)9(o)-3(s)-6(e)9( )-611(o)-3(f )-636(t)11(h95(e)-3( )-61[(re)-3go)-3(u)9li)-4ao)-3(ti)7(o)-3(n)-3( )161[(o94(f )-636(a)-3(n)-3(t)11(i)506.444-m)-6(o)-3(n)-3ea)-3(y)7( )-61[li)-4(a)9uondeing and co--3(u)9(n)-3(fe)-5(r)-21.333-(t)11(e)-3(roi)-4(i)89sym 

http://www.jcu.edu.au/policy/research-education/higher-degree-by-research-requirements
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20. Cost of Studying in Australia  
 
20.1 You confirm that: 
 

(a) you are aware of the costs of studying in Australia including tuition fees, Student Services and Amenities Fees (SSA 
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23. English for Academic Purposes  
 
23.1 If you are studying the English for Academic Purposes course you must: 
 

(a) maintain full-time enrolment in your English for Academic Purposes course (25 hours per week face to face teaching 
if you are studying Level 3 or Level 3 Extended, 20 hours per week face to face teaching if you are studying Level 4 or 
Level 4 Extended); 

(b) achieve satisfactory progress throughout your English for Academic Purposes course; and  
(c) maintain satisfactory attendance of at least 80% of scheduled class contact hours for your English for Academic 

Purposes course. 
 

23.2 You acknowledge that, subject to clause 23.3, in the event that your attendance falls below 80% of scheduled class contact 
hours the University is obliged to notify the Department of Immigration and Border Protection that you have not achieved 
satisfactory attendance in your English for Academic Purposes course. 

 
23.3 The University may, in its absolute discretion, decide not to notify the Department that you have not achieved satisfactory 

attendance of at least 80% of scheduled class contact hours if: 
(a) your absence was due to compassionate and compelling circumstances (supported by appropriate documentary 

evidence, such as a medical certificate); and 
(b) you are making satisfactory progress in your course; and 
(c) 


